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NamUs is funded and administered by the Department of  Justice’s National Institute of  
Justice (NIJ), and managed through a cooperative agreement with the University of  North 
Texas (UNT) Health Science Center’s UNT Center for Human Identification



CORE SERVICES

The NamUs program combines technology, forensic services, investigative support, 
and research to support resolution of missing, unidentified, and unclaimed person 
cases.  NamUs offers services to victims impacted by the death or disappearance 
of a loved one.   All NamUs services are free of charge. 
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Technology



NAMUS TECHNOLOGY
 The NamUs 2.0 database is a central repository for storing, 

sharing, and comparing all missing, unidentified, and 
unclaimed person case information

 Case management, advanced searching, and automatic 
matching tools within the NamUs application expedite case 
associations and resolutions

 The NamUs database is searchable by anyone. However, 
sensitive case data are only accessible to appropriate, 
vetted professional users, which include medical examiners, 
coroners, law enforcement officers, and allied forensic 
professionals 



Professional
users enter, search, 

compare, and 
authorize publication of 

case information in 
NamUs.

8,600+

WHO USES NAMUS?

Who 
Uses 

NamUs

Sworn and 
civilian law 
enforcement 
personnel

Medical 
examiners, 
coroners, and 
allied forensic 
professionals

Family members 
of the missing and 
victim advocates



PROFESSIONAL USER REGISTRATION: NAMUS.GOV



CENTRAL DASHBOARD FOR ALL ACCOUNT AND CASE TOOLS



+ MISSING CASE FROM DASHBOARD

Short entry form to 
quickly create a 
new case draft for 
Missing Person 



MISSING PERSONS CASE ENTRY
Detailed instructions for entering a missing person case can be found  at under 
“Resources” at the NamUs.gov website



COMPLETE AND SUBMIT NEW CASE ENTRY

 System guides user to enter 
the minimum information 
needed to submit to NamUs

 On cases entered by family 
or a public user, NamUs 
staff verifies missing person 
status with the investigating 
agency and requests 
permission to publish



ENTER DETAILED PHYSICAL & CLOTHING DESCRIPTIONS

Scars

Marks

Tattoos

Features

Clothing

Accessories

Jewelry



ADD ALL KNOWN MEDICAL DATA



ENTER DENTIST INFORMATION & POTENTIAL FINGERPRINT SOURCE



UPLOAD IMAGES & DOCUMENTS

 Photographs

 X-rays

 Dental images and 
treatment records

 Fingerprint cards

 Tattoos

 Clothing



TECHNOLOGY:  NAMUS 2.0



NEW DATA FIELDS IN NAMUS: TRIBAL ENROLLMENT/AFFILIATION



NEW DATA FIELDS IN NAMUS: MISSING FROM/RESIDES ON TRIBAL LAND



+ UNIDENTIFIED PERSON CASE ENTRY 

Anna Delaney, Director
Forensic Anthropology Laboratory and Human Remains Repository
New Jersey State Police

 Records are typically entered and 
closed by Medical Examiner or Coroner 
NamUs users

 Law Enforcement may enter if an 
authorized designee of the Medical 
Examiner’s or Coroner’s Office



UNIDENTIFIED PERSON CASE DATA

 Case Numbers
 Demographics
 Circumstances and 

Location
 Physical Description
 Medical Data
 Clothing and Accessories

Case entry mirrors entry for missing persons and includes:

 BIOMETRICS
 DNA
 Fingerprints
 Dental

 ADDITIONAL CASE INFO
 Autopsy Facility
 Disposition of Remains



+ UNCLAIMED PERSON CASE ENTRY

 Instances where next of kin was 
unknown or could not be located 
at the time of death

 Can be entered by all 
professional NamUs users

 Unidentified Persons case 
entries, once identified, can be 
converted to an Unclaimed 
Person case if next of kin was 
not located



ADVANCED SEARCHING

Advanced searches can be constructed to locate cases in specific areas, or to match 
unique physical descriptors, such as scars, marks, tattoos, clothing, jewelry, etc.



SEARCH RESULTS: LIST, GALLERY AND MAP VIEW



STATES WITH LEGISLATION THAT INCLUDES NAMUS

Ten states have 
passed legislation 
mandating the use 
of NamUs for 
missing and/or 
unidentified 
persons cases



CASES PUBLISHED IN NAMUS



CASE RESOLUTIONS



TREND IN AI/AN MISSING PERSON CASES PUBLISHED IN NAMUS, BY MONTH



NAMUS AI/AN MISSING PERSON CASES, AS OF JULY 1, 2020



NAMUS AI/AN MISSING PERSON CASES, AS OF JULY 1, 2020



NAMUS AI/AN UNIDENTIFIED PERSON CASES, AS OF JULY 1, 2020



NAMUS AI/AN UNIDENTIFIED PERSON CASES, AS OF JULY 1, 2020



NAMUS AI/AN UNCLAIMED PERSON CASES, AS OF JULY 1, 2020



NAMUS AI/AN UNCLAIMED PERSON CASES, AS OF JULY 1, 2020



NAMUS SUPPORT OF MISSING INDIGENOUS PERSON CASES

 To view more information 
about NamUs’ support of 
missing indigenous person 
cases, or to download the 
most recent AI/AN case 
reports from NamUs, visit 
www.NamUsInfo.org/mip



NAMUS TECHNOLOGY FOR CRITICAL INCIDENTS



Forensic
Services



DNA AND CODIS



DNA PROFILES USED IN MISSING/UNIDENTIFIED CASES

Mitochondrial DNA (mtDNA) is found in the cell’s 
mitochondria and is genetic material inherited from 
maternal lineage.  mtDNA is an important forensic tool, 
for first-order and more distant relative identifications, or 
when nuclear DNA profiles cannot be obtained from 
unidentified remains.

Nuclear DNA is found in the nucleus and can be used to develop STR and 
Y-STR profiles for the identification of human remains. STR profiles are 
developed from genetic material contributed by both parents, while Y-STR 
profiles are developed from genetic material inherited only from the 
paternal lineage. 



Through NamUs, the National Institute 
of Justice funds, in part, the UNT 
Center for Human Identification to 
perform nuclear and mitochondrial 
DNA analysis for missing and 
unidentified person cases across the 
country.

All eligible profiles are uploaded to 
the Combined DNA Index System 
(CODIS) for comparison.

FREE DNA ANALYSIS



 Kits for collecting family reference 
samples for UNTCHI analysis are 
provided at no cost and contain swabs, 
gloves, and a postage-paid return 
envelope

 Consent forms and submission 
paperwork must be downloaded from 
NamUsInfo.org/dna prior to collection

 Family members must sign a consent 
form prior to processing

DNA COLLECTIONS



THE COMBINED DNA INDEX SYSTEM (CODIS)

CODIS is the acronym used 
to describe both the FBI’s 
program of support for 
criminal justice DNA 
databases, as well as the 
software used to run the 
databases themselves.

National DNA Index System

NDIS

State DNA Index System

SDIS

Local DNA Index System

LDIS



LEVELS OF CODIS National DNA Index 
System (NDIS)

Texas Department of Public Safety
State DNA Index System (Texas)

UNT Center for Human Identification
Local DNA Index System (LDIS)

All eligible profiles 
developed by the UNT 
Center for Human 
Identification are submitted 
to the National DNA Index 
System for searching profiles 
from other CODIS 
laboratories across the 
country.



CODIS INDICES

Most Commonly Used CODIS Indices

Missing Person Index

Relatives of Missing Persons Index

Pedigree Tree Index

Unidentified Human (Remains) Index

Convicted Offender Index

Forensic Index

Profiles uploaded 
to CODIS are 
organized into 
indices which can –
and cannot – be 
searched against 
one another in 
specific ways.



CODIS SEARCHING

Relatives of 
Missing Persons 
Index

Unidentified Human (Remains) Index

Convicted Offender Index

Forensic Unknown Index

X
X



CODIS SEARCHING

Pedigree Tree 
Index

Unidentified Human (Remains) Index

Convicted Offender Index

Forensic Unknown Index

X
X



CODIS SEARCHING

Missing Person 
Index

Unidentified Human (Remains) Index

Convicted Offender Index

Forensic Unknown Index



CODIS SEARCHING

Unidentified 
Human Index

Missing Person Index

Relatives of Missing Persons Index

Pedigree Tree Index

Convicted Offender Index

Forensic Unknown Index



FINGERPRINTS



FINGERPRINT SERVICES
 Locating/acquiring fingerprint 

records

 Coding prints for NCIC and 
NamUs entry

 Facilitating fingerprint 
database searches

 Performing fingerprint 
comparisons 



NAMUS / FBI FINGERPRINT COLLABORATION

 Since February 2017, over 3,800 
fingerprint images for unidentified persons 
have been submitted to the FBI’s Latent Print 
Support Unit for searching through the FBI 
and Homeland Security federal fingerprint 
databases

 272 hits have been located to date, with the 
oldest case resolved through a fingerprint 
association dating back to 1971



ODONTOLOGY



DENTAL RECORDS

 Dental records provide an 
opportunity to make rapid, cost-
effective, detailed comparisons 
between individuals for inclusions or 
exclusions of potential matches

 Agencies can directly upload dental 
information for missing and 
unidentified person cases to NamUs



 Locating/acquiring dental records

 Obtaining dental records from 
national Military Record Repository

 Coding dentals for NCIC and 
NamUs entry

 Performing dental comparisons 
between missing and unidentified 
persons 

NAMUS FORENSIC ODONTOLOGY SERVICES



NAMUS FORENSIC ODONTOLOGISTS



FORENSIC ANTHROPOLOGY



UNTCHI FORENSIC ANTHROPOLOGY UNIT

NIJ, through the NamUs program, provides funding and support for UNTCHI’s 
Forensic Anthropology Unit to provide the following analyses of skeletal 
remains to investigating agencies:

 Distinguishing historical/archaeological remains from modern remains

 Development of biological profiles – such as sex, ancestry, stature, and 
age – to aid searches for possible matches

 Identifications of skeletal remains based on comparisons of medical 
and radiographic information

 Trauma analysis to contribute to cause and manner of death 
determinations



Investigative
Support



REGIONAL PROGRAM SPECIALISTS



REGIONAL PROGRAM SPECIALISTS

Support families and criminal justice agencies across the country by:

 Vetting, activating, and renewing all professional user registrations

 Vetting and publishing all case entries

 Providing investigative support and facilitating forensic services

 Providing online and classroom trainings

 Assisting with the coordination and implementation of missing person day 
events



TRAINING AND OUTREACH



 Searches for indication of life or death

 Locating Next of Kin (NOK) for death notifications

 Locating family members for DNA collection

 Searches for a suspect/Persons of Interest (POI)/associate

 Media/newspaper articles 

 Advanced searches of the NamUs database to locate potential 
comparisons 

 Open sources searches

NAMUS ANALYTICAL SERVICES



Victim
Services



VICTIM SERVICES DIVISION

 Need and Risk 
Assessments

 Referrals to needed 
services

 Follow-up with clients 



VICTIM SERVICES DIVISION: REFERRALS 

 Support Groups

 Mental Health Care
 Cognitive Behavioral 

Therapy

 Cognitive Processing 
Therapy



VICTIM SERVICES DIVISION: PEER SUPPORT NETWORK 

 Peer supporters are people 
who use their experience of 
recovery to support others in 
recovery

 Combined with skills learned 
in training, their experience 
and knowledge puts peers 
in a unique position to offer 
support 



VICTIM SERVICES UNIT: REUNIFICATION

 The Reunification Program 
will help lost loved ones 
return home

 The reunification process 
may include exhumation 
and reinterment 



Research



NAMUS DIVISION OF RESEARCH AND EVALUATION

 Established in September 2019 to conduct behavioral and 
social science and research in collaboration with other NamUs 
divisions

 Purpose: To determine how NamUs data can be used to better 
understand missing, unidentified, and unclaimed person issues, 
and produce knowledge that can aid in case resolutions 



EXAMINATION OF CIRCUMSTANCES, CHARACTERISTICS, AND 
OUTCOMES (ECCO) STUDY

Overarching Goal

To enhance understanding of violent 
missing person (MP) and unidentified 
person (UP) cases that will improve 
NamUs data collection and services 
for victims and their families.



REGISTER FOR NAMUS AT:

www.NamUs.gov

Or to report a case to NamUs by 
telephone, call:

1-855-626-7600



PRESENTER’S CONTACT INFORMATION 

B.J. Spamer

Executive Director, NamUs Operations

National Missing and Unidentified Persons System (NamUs)
BJ.Spamer@unthsc.edu
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