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The  National Missing  and Unidentified 
Persons System  offers law enforcement, 
medical examiners, coroners,  family  
members and victim advocates  a  
powerful tool for resolving  
missing  and unidentified persons 
cases. 

Free. Secure. 
Nationwide. 
www.namus.gov 

www.namus.gov


THE NAMUS MISSION 

By bringing people, information, forensic s cience  and technology 
together, NamUs  helps  resolve missing,  unidentified,  and  unclaimed  

person  cases throughout  the United  States. 



OUR CORE SERVICES 

Nationwide  information clearinghouse offering free,  secure,  easy-to-use, online  
technology  to help expedite case associations  and  resolutions. 
Free-of-charge forensic services including forensic odontology and fingerprint  
examination,  as well as  forensic anthropology and DNA  analyses  through the UNT  
Center for Human Identification  laboratories. 
Investigative support from  seasoned staff who provide case consultations and  
support  criminal justice efforts  to drive missing and unidentified  person case 
resolutions. 
Victim Services providing  information and support  to  individuals and families  
impacted  by  the loss  or disappearance of  a loved one. 
Training and outreach from NamUs  subject  matter experts,  including  assistance  
with  planning and facilitating Missing  Person Day events  across  the country. 
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THE MISSING  AND  UNIDENTIFIED  PROBLEM IN  THE U.S. 

MISSING PERSONS 

On  any  given day in  the United  States,  there are between 80,000  to 90,000  
active missing  person  cases  – almost  half of those  individuals  have been  
missing  one  year or  more 

UNIDENTIFIED PERSONS 

There are over 12,000  active unidentified  decedent cases in  the United  States 



NAMUS MILESTONES 

2005 Identifying the  Missing  Summit  held to identify challenges and needs  related to missing and unidentified 
person investigations 

2007 Unidentified Persons  (UP) database launched 

2008 Missing Persons (MP) database  launched 

2009 UP and MP databases  connected for  automatic case  comparisons 

2011 Daily management of NamUs transitions to  UNT Health  Science Center 

2012 NamUs Analytical Division and Fingerprint/AFIS Unit  created 

2016 NamUs 2.0  software development project began 

2018 NamUs 2.0  released 

2019 NamUs Victim Services Division launched 



 

 

THE  SUCCESS OF NAMUS 

MISSING PERSONS 

17,636
Open Cases 

20,322
Resolved Cases 

2,534
NamUs Aided Resolutions  

UNIDENTIFIED PERSONS 

13,208
Open Cases 

4,177
Resolved Cases 

1,863
NamUs Aided Resolutions 

UNCLAIMED PERSONS 

8,077
Open Cases 

229 
Resolved Cases 

78 
NamUs Aided  Resolutions 

53% of the missing persons have been located or  identified 
24% of the unidentified decedent cases  have been identified and resolved 



NAMUS LEGISLATION 

• Some states  have laws  that focus  on  locating missing  persons  and  
identifying human  remains 

• Model legislation  has also been proposed  to  require: 
• LEAs accept every missing  person report and share case  information with state  

regional authorities 
• DNA  samples be taken within 30 days of a  MP report and sent for DNA  analysis 
• Cases involving  high-risk  MPs be assessed  immediately 
• DNA analysis  be  performed on  all unidentified  human remains 

• New York • Oklahoma • West Virginia 
• Michigan • Illinois • New Mexico 
• Tennessee • Arkansas • North Carolina 





TREND  IN AMERICAN  INDIAN  / ALASKA  NATIVE MISSING  
PERSON  CASES PUBLISHED IN  NAMUS BY  QUARTER 
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AMERICAN INDIAN /  ALASKA  NATIVE MISSING PERSON  
DEMOGRAPHICS 



AMERICAN INDIAN /  ALASKA  NATIVE MISSING PERSON  
DEMOGRAPHICS 



NAMUS TECHNOLOGY 
The NamUs database  application  contains a secure,  easy-to-use, centralized  online  
database  that serves  as a national  clearinghouse  of information  related  to missing,  

unidentified, and  unclaimed person  cases 
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NAMUS TECHNOLOGY 
One central repository for  all missing, unidentified and 

unclaimed person case information 

• Streamlined user registration 
• Enhanced  search tools 
• Enhanced  case matching 
• Single user dashboard  with  

quick  access  to all case types  
and tools 

• Enhanced  case mapping 



REGISTRATION  – WWW.NAMUS.GOV 

WWW.NAMUS.GOV


VERIFYING  CASES FOR PUBLICATION IN NAMUS 

• Anyone can  enter  a  missing  person case,  including  family members and  
general public 

• All case reports  are  verified with  the  appropriate  local, state, federal or  
tribal  law enforcement agencies 

• Once  verified,  cases are published  for public  viewing and  searching 
• Public  has  limited  view of case information,  where registered criminal 

justice  users  see all case data 



REGIONAL PROGRAM SPECIALIST 

Support families  and criminal  justice 
agencies across the country  by: 
• Vetting, activating and renewing  all 

professional user registrations 
• Vetting and publishing  all  case entries 
• Providing  investigative support  and 

facilitating forensic services 
• Providing online and classroom 

trainings 
• Assisting  with the  coordination and 

implementation of  missing  person 
day events 







SAVANNAH’S ACT 

1.)  to  clarify the  responsibilities  of Federal, State, 
Tribal,  and local law enforcement  agencies  with 
respect to  responding to cases  of  missing and 
murdered Indians; 
2.) to  increase  coordination and  communication 
among  Federal,  State,  Tribal, and local law 
enforcement  agencies, including  medical examiner 
and coroner offices; 
3.) to  empower  Tribal governments with  the resources 
and information necessary  to  effectively  respond to 
cases of missing and  murdered  Indians;  and 
4.) to  increase  the collection of data  related to missing 
and murdered Indian men  and  women  and the sharing 
of  information among Federal,  State,  and Tribal 
officials  responsible for  responding to  and 
investigating cases  of missing and murdered  Indians. 



NEW DATA FIELDS IN NAMUS:  TRIBAL  ENROLLMENT /  AFFILIATION 

1) 

2) 

3) 
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NEW DATA FIELDS IN NAMUS:  TRIBAL  ENROLLMENT /  AFFILIATION 



NEW DATA  FIELDS IN NAMUS:  MISSING FROM /  RESIDES ON  TRIBAL  LAND 

Missing Persons 

Unidentified Persons 



  AMERICAN INDIAN / ALASKA NATIVE TRIBAL DATA 





NAMUS POSTERS 



ADVANCED SEARCHING  IN  NAMUS 

Advanced searching  
can  be performed  to  
query any field  in the  
NamUs  database to  
develop  case lists  and  
locate potential 
matches  to a missing  or  
unidentified person. 



ADVANCED SEARCHING  IN  NAMUS 

Searches  can be done  
to locate  cases in  
specific  areas, or to  
match unique  physical 
descriptors such as  
scars, marks, tattoos, 
clothing,  jewelry, etc. 



VIEWING SEARCH  RESULTS 



FORENSIC SERVICES 
NamUs provides free forensic  services for  missing person cases,  to include  forensic 

odontology, fingerprint examination, and  DNA analyses  through the  UNT Center  
for Human  Identification 

Forensic Odontology Fingerprints DNA Analysis 



FAMILY REFERENCE  DNA SAMPLES 

• Family members can  provide  voluntarily DNA samples to  be  profiled and  
uploaded  to CODIS 

• Profiles can  only be searched against  the profiles  of  unidentified  
persons  or remains  in  CODIS 

• Two  or  more close biological relatives  of the  missing  person  should  
provide  DNA  samples  for  searching in CODIS 

• The  family member can request  in writing  that their DNA  profile be  
removed from CODIS 



FAMILY REFERENCE  DNA  COLLECTION KITS 

• Used for collection of voluntary DNA 
samples  from family  members of 
missing persons (Family  Reference 
Samples) 

• Samples must  be collected by  a 
criminal justice  agency (law 
enforcement, medical  examiner’s 
office or  coroner) 

• Free collection kits provide all 
materials  to  ensure proper 
documentation, collection and chain 
of  custody on each sample collected 



ANALYTICAL SERVICES 
The NamUs Analytical Division  utilizes  nongovernmental criminal  justice  databases  

and  advanced search techniques  to assist  criminal  justice  agencies 



ANALYTICAL SERVICES 

• Indication  of life for persons  reported  missing  to NamUs 
• Contact information for family members  for DNA  sample collections 
• Information regarding  next of  kin for  death notifications 
• Advanced  searches in the NamUs  database  to  locate  potential matches 
• Information to  assist  in vetting  tips  and leads 



VICTIM SERVICES UNIT 
Connecting families of missing persons to victim resources 



VICTIM  SERVICES  UNIT 

• Need and  risk assessments 
• Referrals to needed  services 
• Peer support  networks 
• Reunification 
• Outreach  and education materials  



HTTPS://WWW.NAMUSINFO.ORG 

HTTPS://WWW.NAMUSINFO.ORG


HTTPS://WWW.NAMUSINFO.ORG 

HTTPS://WWW.NAMUSINFO.ORG


THANK YOU 
JESSICA.HAGER@UNTHSC.EDU 

HTTPS://WWW.NAMUS.GOV 

 817-374-2765 

https://www.namus.gov/
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