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The Administration for Children and Families (ACF) has an important role in supporting domestic
violence survivors, runaway and homeless youth, and trafficking survivors. There are four primary
hotlines/helplines supported by ACF, which are noted below. We want to assure you that they remain
open and available to serve these vulnerable populations. The hotline/helpline information can also be
found on an ACF hotlines/helplines summary webpage, in addition to program office web pages. A link
to the ACF hotlines/helplines summary web page is also on the ACF COVID-19 Responses and Resources
web page.

Help for Domestic Violence Survivors

National Domestic Violence Hotline is a 24/7 confidential service that supports victims and survivors of
domestic violence. The hotline can be reached:

e By phone: 1-800-799-7233(SAFE)

o By text: text LOVEIS to 22522

e Online chat: https://protect2.fireeye.com/url?k=7e1fe138-2243e82b-7e1fd007-0cc47adb5650-
2d015eaf36bf53ee&u=https://www.thehotline.org/ and select “Chat Now”

Highly trained, experienced advocates offer support, crisis intervention information, educational
services and referral services in more than 200 languages. The website provides information about
domestic violence, online instructional materials, safety planning, and local resources.

StrongHearts Native Helpline is a culturally-appropriate domestic violence and dating violence helpline
for Native Americans, available every day from 7 a.m. to 10 p.m. CT.

e By phone: 1-844-7NATIVE / 1-844-762-8483

e Online chat:

https://www.strongheartshelpline.org/?gclid=EAlalQobChMI3sr9g4yn6gIViK ICh1llsgnSEAAYASAAEglalP
D BwE and select “Chat Now”
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https://www.acf.hhs.gov/acf-hotlines-helplines
https://www.acf.hhs.gov/coronavirus
https://protect2.fireeye.com/url?k=c1c2dd45-9d97d456-c1c2ec7a-0cc47adb5650-f42cc0025c151931&u=https://protect2.fireeye.com/v1/url?k=b03278c5-ec4ad5e8-b0355c20-ac1f6b0176b0-698a7499bd5887c8&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=https%3A%2F%2Fwww.thehotline.org%2F
https://protect2.fireeye.com/url?k=5e8b5399-02de5a8a-5e8b62a6-0cc47adb5650-f2e578144fec5d21&u=https://protect2.fireeye.com/v1/url?k=97cc8c1d-cbb42130-97cba8f8-ac1f6b0176b0-6e0b104cb5f34b89&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=https%3A%2F%2Fwww.thehotline.org%2F
https://protect2.fireeye.com/url?k=5e8b5399-02de5a8a-5e8b62a6-0cc47adb5650-f2e578144fec5d21&u=https://protect2.fireeye.com/v1/url?k=97cc8c1d-cbb42130-97cba8f8-ac1f6b0176b0-6e0b104cb5f34b89&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=https%3A%2F%2Fwww.thehotline.org%2F
https://protect2.fireeye.com/url?k=60b254c8-3ce75ddb-60b265f7-0cc47adb5650-dbf6a0e90e57a663&u=https://protect2.fireeye.com/v1/url?k=7463b1a5-281b1c88-74649540-ac1f6b0176b0-36e4eaf8dacd6912&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=http%3A%2F%2Fwww.strongheartshelpline.org%2F
https://www.strongheartshelpline.org/?gclid=EAIaIQobChMI3sr9q4yn6gIVjK_ICh1lsgn5EAAYASAAEgJaIPD_BwE
https://www.strongheartshelpline.org/?gclid=EAIaIQobChMI3sr9q4yn6gIVjK_ICh1lsgn5EAAYASAAEgJaIPD_BwE
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Services include peer support and advocacy; information and education about domestic and dating
violence; safety planning; crisis intervention; and referrals to Native or Tribal-based domestic violence
service providers.

Help for Youth in Crisis and Runaway and Homeless Youth
National Runaway Safeline is a 24/7 hotline that serves as the national communication system for

runaway and homeless youth (RHY) providing crisis intervention, information and referrals, and other
resources. The RHY hotline can be reached:

e By phone: 1-800-RUNAWAY / 1-800-786-2929

e By email: https://www.1800runaway.org/crisis-online-services

e Online chat: https://www.1800runaway.org/ and select “Chat Now”
e Forum: https://bulletinboards.1800runaway.org/forum

Help for Trafficking Survivors

National Human Trafficking Hotline is a 24/7, confidential, multilingual hotline for victims, survivors, and
witnesses of human trafficking. The hotline can be reached:

e By phone: 1-888-373-7888

e By text: text HELP to 233733 (BEFREE)

e By email: help@humantraffickinghotline.org

e Online chat: https://humantraffickinghotline.org/chat

The hotline also has an online Referral Directory made up of anti-trafficking organizations and programs
that offer emergency, transitional, or long-term services to victims and survivors of human trafficking.
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https://protect2.fireeye.com/url?k=ae018ec5-f25487d6-ae01bffa-0cc47adb5650-3ef20db84867c453&u=https://protect2.fireeye.com/v1/url?k=99af2db3-c5d7809e-99a80956-ac1f6b0176b0-6776fa4905b336c0&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=https%3A%2F%2Fwww.1800runaway.org%2F
https://bulletinboards.1800runaway.org/forum
https://protect2.fireeye.com/url?k=9cbe469c-c0eb4f8f-9cbe77a3-0cc47adb5650-f215be7a1d073f10&u=https://protect2.fireeye.com/v1/url?k=9963fb6a-c51b5647-9964df8f-ac1f6b0176b0-3a2641968a0d9f97&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=http%3A%2F%2Fwww.humantraffickinghotline.org%2F
mailto:help@humantraffickinghotline.org
https://humantraffickinghotline.org/chat
https://protect2.fireeye.com/url?k=4dbbeb2b-11eee238-4dbbda14-0cc47adb5650-ccf9a542f366fd32&u=https://protect2.fireeye.com/v1/url?k=4eb25c60-12caf14d-4eb57885-ac1f6b0176b0-952359c5694f0227&q=1&e=1a7ae105-c801-4a56-8cb0-1569bcd2d4c7&u=https%3A%2F%2Fhumantraffickinghotline.org%2Ftraining-resources%2Freferral-directory



